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2 April 2008
Dear Larry:

Under the terms of its Product Data Certification Program, The Book Industry Study Group (BISG) is pleased to certify Hachette Book Group USA in recognition of the successful submission of a product data file in accordance with the best practices promoted by Book Industry Study Group (BISG) and the BISAC Metadata Committee. 
On behalf of the Board of Directors of the Book Industry Study Group, I would like to congratulate you on achieving certified status and to thank you for your continuing commitment to best practice in the supply of product information.
This certification is valid for one year and will expire on April 2, 2009. Before that date you will be contacted by the BISG office and encouraged to seek certification for a further one-year term and to submit a new product data file. 
The Product Data Certification Program is part of a program of BISG activities intended to raise the quality of product information in the book supply chain for the benefit of all participants. It achieves this by providing detailed feedback on publishers’ product data files and analysis based on industry standards and best practices.  Please note certification under this program is provided by the Book Industry Study Group.  Certification does not imply endorsement or approval of a publisher’s product data by any individual member of BISG or participant in the program.
Congratulations again and best wishes.

Regards,
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Michael Healy

Executive Director
Book Industry Study Group[image: image2]
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